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1. The requirement for factory certified engineers pretty much excludes anyone but Lee 

Technology who is owned by MGE & APC. We service many MGE systems and do not have 
certification. MGE does not offer any kind of certification process for third party service 
groups. Likely, costs from third party service groups would be substantially lower if this 
provision was eliminated.  

Response:  Field engineers responding to service calls shall have received factory training 
and been certified for the UPS units.  

2. The previous contract included an annual PM service per year.  Please confirm that for Line 
Items 01, 06 and 11 of the Price Schedule, it to be quoted based upon 40 hours at our 
proposed hourly rate and that it will be considered the PM portion of the contract and is 
based on MWAA request and whenever they call to request routine service. 

Response:  This solicitation does not include annual preventive maintenance as in past 
contracts, but is a solicitation for services as needed or desired by the Airports Authority.  If 
a call order were issued to perform PM on the equipment, compensation would be at the unit 
price.  The quantity of 40 hours is only an estimate for proposal purposes. 

3. Factory Certified Engineers: the solicitation is asking for factory certified engineers. Does 
this limit to field engineers that are directly employed by the OEM or is it acceptable to 
present factory level trained field engineers, most of which have worked as the specific OEM 
employee in the past.  

Response:  Yes, the factory certified engineers do not need to be directly employed by the 
OEM, but must have received the factory certification. 

4. The solicitation is requesting that spare parts be stocked within a 50 mile radius of the site. 
Our Team stocks over 3M in parts inventory which is centralized outside of this 50 mile 
radius. Delivery of parts can be shipped critical delivery as required. Is this acceptable? If 
not, would the sites be interested in purchasing spare parts kits for unit? 

Response:  The intent of this requirement is that the parts be readily available and would be 
deliverable to the site on the same day in an emergency. The Authority maintains spare part 
kits, however, they are not exhaustive kits. 

5. Would MWAA be amenable to a Vendor that is capable of servicing the units but can engage 
the OEM for support as required? 

Response:  Field engineers responding to service calls shall have received factory training 
and been certified for the UPS unit(s). 


