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WB&A Market Research  
Job # 12-329B 
November 2012 MWAA – Supplemental Survey -- 2012 (Period 6) 

Screener 
 

Interviewer:   

Respondent name/initials:   

Date:   

Airport (circle one):      01  Reagan National        02   Dulles  

 

APPROACH DEPARTING PASSENGERS WHO APPEAR TO BE AT LEAST 18 YEARS OF AGE.  READ: 

Hello.  My name is                                            .  I work for WB&A Market Research, a survey organization in 

the area.  We have a contract with the Metropolitan Washington Airports Authority which is interested in 

passenger perceptions and opinions about various airport facilities and services at both Reagan National and 

Dulles Airports.  I have a few questions to ask you about yourself and then I would like you to complete a short 

written survey.  All information will remain confidential and will only be reported in group findings.   
 

S1. How did you get to this airport today?  (ACCEPT ONLY ONE ANSWER.) 

 

01 Did you come to this airport by ground  →   CONTINUE 

transportation (i.e., auto, taxi, Metro, Super Shuttle, etc.)  

02 Were you on the same airplane when →   THANK, TERMINATE & TALLY 

it arrived at this airport, or       

03 Are you making a connection?  →   CONTINUE 

98 DO NOT READ:  Refused  →   THANK, TERMINATE & TALLY 

 

S2. Are you or is anyone in your household employed by any airline, or employed by or at Reagan National 

or Dulles Airports? 

01 Yes → THANK, TERMINATE & TALLY 

02 No → CONTINUE 
99 Don’t know/Refused → THANK, TERMINATE & TALLY 

 

S3. Please stop me when I reach the category that includes your age. (READ LIST) 
 

01 Age 17 or less → THANK, TERMINATE & TALLY 
 

02 Age 18 – 24 

03 Age 25 – 34 

04 Age 35 – 49   CONTINUE 

05 Age 50 – 64 

 06 Age 65 or older 

 

 98 DO NOT READ:  Refused   → THANK, TERMINATE & TALLY 

 

S4. RECORD, DO NOT ASK:  Gender 

 

 01 Male 

 02 Female 

 

HAND SELF-ADMINISTERED QUESTIONNAIRE TO QUALIFIED RESPONDENTS
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1. What is your country, state, county and zip code of your 

residence?  (Please fill in below) 

 

 

   

Country State County Zip Code 

 
2. omitted 
 

NATIONAL PASSENGERS ONLY, PLEASE ANSWER 
Q.2A-2B: 

2A. Blue courtesy phones, which connect directly to the 

Airport Information Desk, are located throughout Reagan 

National Airport.  Have you ever used one of these 

courtesy phones at this airport? 

 

01   Yes, used   Answer Q.2B 

02   No, never used   Skip to Q.5B 

 

IF USED COURTESY PHONE AT NATIONAL, 
PLEASE ANSWER Q.2B: 

2B. How satisfied were you that the information provided over 

the courtesy phone was provided in a timely and 

courteous manner? 

 

04 Very satisfied 

03 Satisfied 

02 Dissatisfied 

01 Very dissatisfied 

 
3 – 4.  omitted 

EVERYONE PLEASE ANSWER: 

5B. If you were traveling out of Reagan National Airport in 

the future, and Pay & Go were available, how likely 

would you be to look for and use the Pay & Go express 

parking system on your next trip?   

 

04 Very likely 

03 Somewhat likely 

02 Not very likely 

01 Not at all likely 

96 Do not plan to travel out of Reagan National 

97 Plan to travel out of Reagan National, but do not 

plan to park 
 

5A. On your visit to this airport today, did you or someone 

who drove you to the airport park a vehicle in any airport 

lots or garages? 

 

01   Yes, parked    

02   No, did not park 

 
6 & 6A.  omitted 

6B. Were you aware that the Smithsonian Institution’s 

National Air and Space Museum has opened an annex 

located at Dulles International Airport?   

01   Yes, aware and have visited 

02   Yes, aware but have never visited 

03   No, not aware 

 

 

7. How likely are you to visit this Air and Space Museum 

annex at Dulles in the future?    

04 Very likely 

03 Somewhat likely 

02 Not very likely 

01 Not at all likely 

96 Do not plan to travel out of or be at Dulles 

 

IF AWARE OF AIR & SPACE MUSEUM ANNEX, 
PLEASE ANSWER Q.7C: 
7A & 7B.  omitted 

7C. Were you aware that there is a shuttle bus that runs 

between the terminal and the Air and Space Museum 

Annex at Dulles (cost is 50 cents each way)?  

01   Yes, aware and have used 

02   Yes, aware but have never used 

03   No, not aware 

 

EVERYONE PLEASE ANSWER: 

8. Do you currently live in the United States of America, or 

are you just visiting?  (Please circle one response) 

01 Live in USA  Skip to Q.12 
02 Just visiting   Answer Q.9, 10 & 11 

 

 

IF NOT A US RESIDENT, PLEASE ANSWER Q.9-11: 

9. On this visit to the United States, how many nights did 

you stay, or will you stay...  (Please fill in whole 
numbers below, no ranges) 

 

  # of 
Nights 

a. Anywhere in the United States?  

b. 

And, of these total nights in the US, 

how many nights did you stay, or do 

you plan to stay, specifically in the 

Washington, DC area?  

 

 

10.   When you first arrived in the United States on this trip, 

which airport did you fly into?  (Please circle one 

response) 

  01 Ronald Reagan Washington National Airport (DC) 

  02 Washington Dulles International Airport (DC) 

  03 O’Hare International Airport (Chicago) 

  04 Hartsfield International Airport (Atlanta) 

  05 Logan International Airport (Boston) 

  06 John F. Kennedy International Airport/JFK 

(New York) 

  95 Other (please specify)______________ 

 

 

 

 

 

 

 

 

 



MWAA2012QUE(pd6)-supplemental survey         10/19/2012  9:31 AM 

 

11. Not including your international airfare, please tell me 

approximately how much money you spent, or plan to 

spend, in total during your entire trip to the United 

States.... (Please record whole numbers below, no 

ranges.  Your best estimate will do.) 

  Amount 

a. Anywhere in the United States? $ 

b. 

And, of this, how much did you spend, 

or do you plan to spend, specifically in 

the Washington, DC area?       

$ 

 

 

EVERYONE PLEASE ANSWER: 

12. What was the primary purpose of your stay in the 

Washington, DC area?   

 

01 Are you a resident of this area?   Skip to Q.15 

02 Were you connecting from one 

flight to another at this airport?      Skip to Q.20 

03 Were you here on business?     Answer Q.13 

04 Were you here for pleasure 

or personal reasons?        Answer Q.13 

95 Or were you here for some other reason?     

 (please specify)     Answer Q.13 

 __________________ 

 

13. What kind of overnight accommodations did you stay 

in, in the Washington DC area? 

 

01 Hotel, motel or other paid lodging 

02 A private home or free lodging 

03 A campground 

95 Or some other type of accommodations 

(please specify)_______________ 

96 Did not stay overnight    Skip to Q.14 

 

 

13A. In what city were these overnight accommodations 

located? 

 

_______________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14. Please tell me how much you spent per day, not in the 

airport, on each item below while visiting the 

Washington area.  (Please record a whole dollar 
amount for each item, no ranges)  
 

  Amount 

a. Lodging $ 

b. Food/Beverage $ 

c. Rental Car $ 

d. Entertainment $ 

e. Retail Purchases $ 

f. Duty Free Purchases $ 

g. In-town Cabs $ 

h. Other purchases 

(please specify)_________ 

$ 

i. Other purchases 

(please specify)_________ 

$ 

 j. Other purchases 

(please specify)_________ 

$ 

 
 
 
 

IF NO MONEY SPENT, SKIP TO Q.15. 

14A. How many people in your party were covered by these 

expenditures?  (Please record a whole number 
below, no ranges.  If it was only yourself, 
record a “1”)  
 

____________________people 

 

EVERYONE, EXCEPT THOSE ON CONNECTING 
FLIGHTS, PLEASE ANSWER Q.15 & 17: 

15. How many non-flying friends or family members 

accompanied you into this airport today? (Please 
record a whole number below, no ranges.  If it 
was only yourself, record a “0”) 

 

____________________people 

 

16 & 16A.  omitted 

 

17. Did you notice the electronic parking availability signs 

as you approached this airport? 

 01 Yes, saw signs   Answer Q.17A 

 02 No, drove personal  

 car but did not see signs   Skip to Q.19B 

 03 No, did not drive personal car   Skip to Q.19B 
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IF SAW PARKING AVAILABILITY SIGNS, PLEASE 
ANSWER Q.17A: 

17A. If so, how helpful and informative were these electronic 

parking availability signs? 

 04 Very helpful and informative 

 03 Somewhat helpful and informative 

 02 Not very helpful and informative 

 01 Not at all helpful and informative 

  
17B – 19A.  omitted  

DULLES PASSENGERS NOT ON A CONNECTING 
FLIGHT ONLY, PLEASE ANSWER Q.19B: 

19B. Are you aware of the improvements to Dulles Airport 

facilities in general, including the new security 

screening, the AeroTrain and the expanded 

international arrivals area?   

01 Yes 

02 No 

 

EVERYONE PLEASE ANSWER: 

20. Washington Flyer magazine is distributed for free in 

display racks throughout the airport. How often do you 

read the Washington Flyer magazine?  
 

01 All of the time    Answer Q.21 & 22 

02 Some of the time    Answer Q.21 & 22 

03 Occasionally    Answer Q.21 & 22 

04 Rarely    Answer Q.21 & 22 

05 Never    Skip to Q.22F 
 

 

IF YOU EVER READ WASHINGTON FLYER, PLEASE 
ANSWER Q.21 & 22: 

21. How satisfied are you with the written content of the 

Washington Flyer magazine?   

04 Very satisfied 

03 Satisfied 

02 Dissatisfied 

01 Very dissatisfied 

 
21A.  omitted 

22. What suggestions, if any, do you have for improving 

the content of the Washington Flyer magazine?  

(Please explain in the space below) 
 
 

 

 

 

 

 

EVERYONE PLEASE ANSWER: 

22F. How likely would you be to use an e-ticket check-in 

kiosk located by the curb as you enter the airport? 

 
04 Very likely 

03 Somewhat likely 

02 Not very likely 

01 Not at all likely 

 

 

22A. Have you ever used one of the Touch Guide interactive 

kiosks on the lower level of this airport? 

 
01 Yes        Answer Q.22B 

02 No         Skip to Q.22C 

 

 

IF YOU USED THE TOUCH GUIDE INTERACTIVE 
KIOSK, PLEASE ANSWER Q.22B: 

22B. If yes, what did you use it for? (Circle all that apply) 
 

01 Hotel room reservation 

02 Hotel room confirmation 

03 Rental car reservation 

04 Rental car confirmation 

05 Restaurant reservation 

06 Attractions/Tourist information/Entertainment 

 

 

EVERYONE PLEASE ANSWER: 

22C. During your time in this airport, did you notice the 

Arrivals television monitors over the baggage claim 

areas? 
 

01 Yes     

02 No 

 

 

22D. How many times have you flown into this airport in the 

past six months?  (please record a whole number 
below) 

    _________ 

                   If none, record 0 and skip to Q.23 
 

 

IF YOU HAVE FLOWN INTO THIS AIRPORT IN THE 
PAST 6 MONTHS, PLEASE ANSWER Q.22E 

22E. Of the times that you’ve flown into this airport in the 

past six months, how many of these times did you 

check baggage? (please record a whole number 
below) 

 

    __________ 

If none, record 0 
 

 

RESIDENTS OF THE MD/DC/VA AREA, PLEASE 
ANSWER Q.23.  ALL OTHERS SKIP TO Q.27. 

23. EZ Pass is an electronic toll collection system by which 

a pass is placed inside of your vehicle windshield or 

mounted to your license plate.  This pass communicates 

electronically with a computer in toll lanes.  When you 

drive through the lane, the toll is deducted from your 

prepaid EZ Pass account. 

  

Do you currently have an EZ Pass? 

 
01   Yes   Skip to Q.25 
02   No   Answer Q.24 & 24B 
98   Refused  Skip to Q.37A 
99   Don’t know  Skip to Q.37A 
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IF YOU DO NOT CURRENTLY HAVE AN EZ PASS, 
PLEASE ANSWER Q.24 & 24B: 

24. How likely are you to get an EZ Pass in the near future?   
 

04   Very likely   

03   Somewhat likely   
02   Not very likely    
01   Not at all likely    

 

 
24A.  omitted 

 

24B. In the near future, Reagan National Airport may be 

offering the option of paying for parking using EZ Pass.  

Does knowing this make you any more likely to get an 

EZ Pass in the near future? 

 

01 Yes, more likely to get EZ Pass 

02 No, not more likely 

 

 

 

IF YOU CURRENTLY HAVE OR MIGHT GET AN 
EZ PASS, PLEASE ANSWER Q.25: 

25. If you were to visit Reagan National Airport, how 

interested would you be in the ability to pay for airport 

parking using EZ Pass?   

 

04 Very interested    Answer Q.25A 

03 Somewhat interested    Answer Q.25A 

02 Not very interested    Skip to Q.37A 

01 Not at all interested    Skip to Q.37A 

97   Do not plan to use 

Reagan National Airport     Skip to Q.37A 

 

 

 

IF YOU ARE INTERESTED IN PAYING FOR AIRPORT 
PARKING WITH EZ PASS, PLEASE ANSWER Q.25A: 

25A. What if you were told that in order to use EZ Pass to pay 

for airport parking you would EITHER have to maintain 

a higher balance on your EZ Pass account OR would 

have to register with the Airports Authority to allow the 

parking fees to be charged directly against a credit card.  

What impact would this knowledge have on your interest 

in using EZ Pass to pay for airport parking? (Please 
select one option below) 

  

01 It would have such a negative impact that you would 

no longer consider using EZ Pass to pay for airport 

parking 

02 It would have a negative impact but would not keep 

you from considering the EZ Pass payment option 

03 It would have no negative impact on your level of 

interest 

 
26A – 37.  omitted 

 

 

EVERYONE PLEASE ANSWER: 

37A. Reagan National Airport is considering offering a new 

parking option where customers would enroll on a 

monthly or annual basis and pay a premium rate for 

guaranteed parking on demand 24 hours a day, seven 

days a week, 365 days a year.  How interested would 

you be in paying a reasonable premium over standard 

parking rates in exchange for knowing there will always 

be parking at the airport? 

 

04   Very interested   

03   Somewhat interested 
02   Not very interested 
01   Not at all interested 

 
38. Both National and Dulles Airports employ Student 

Ambassadors whose role is to welcome and direct 

passengers to appropriate security screening lanes, as 

well as help passengers locate gates and airlines.  They 

can be identified by their yellow shirts.  Have you ever 

seen one of these Student Ambassadors at either airport? 

 

01   Yes   Answer Q.38A 
02   No   Skip to Q.38C 

 

IF SEEN STUDENT AMBASSADOR, PLEASE 
ANSWER Q.38A & 38B: 

38A. How satisfied are you with your ability to find a Student 

Ambassador if you need one? 

 

04 Very satisfied 

03 Satisfied 

02 Dissatisfied 

01 Very dissatisfied 

96 Never needed one 

 

38B. How satisfied are you with the helpfulness of the Student 

Ambassadors? 

 

04 Very satisfied 

03 Satisfied 

02 Dissatisfied 

01 Very dissatisfied 

96 Never needed one 

 

EVERYONE PLEASE ANSWER: 

38C. Did you stop at one of the staffed information booths 

today? 

 

01   Yes   Answer Q.38D, 38E & 38F 
02   No   Skip to Q.39 

 

IF STOPPED AT STAFFED INFORMATION BOOTH, 
PLEASE ANSWER Q.38D-38F: 

38D. Was the staff at the information booth knowledgeable?  

 

04   Very knowledgeable 

03   Somewhat knowledgeable 
02   Not very knowledgeable 
01   Not at all knowledgeable 
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38E. Was the staff at the information booth courteous?  

 

04   Very courteous 

03   Somewhat courteous 
02   Not very courteous  
01   Not at all courteous 

 

 

38F. How satisfied were you with the information the staff at 

the information booth provided? 

 

04 Very satisfied 

03 Satisfied 

02 Dissatisfied 

01 Very dissatisfied 

 

 

EVERYONE PLEASE ANSWER: 

39. In terms of location, would you prefer a restaurant in this 

airport before or after security screening? 

 

01 Before security screening   Answer Q.40 

02 After security screening     Answer Q.40 

96 Doesn’t matter     Answer Q.40 

97 Wouldn’t stop at restaurant       Skip to Q.41 

 

 

IF MAY STOP AT RESTAURANT, PLEASE ANSWER 
Q.40: 

40. In terms of restaurant type, do you prefer fast food or full 

service restaurants at the airport? 

 

01 Fast food 

02 Full service 

96 Doesn’t matter 

 

 

EVERYONE PLEASE ANSWER: 

41. Were you aware that this airport has Pet Relief areas? 

 

01 Yes   Answer Q.42 
02 No   Skip to Q.43 
 
 
 

IF AWARE OF PET RELIEF AREAS, PLEASE 
ANSWER Q.42: 

42. How easy or difficult is it to find the Pet Relief areas at 

this airport? 

 

 04 Very easy 

 03 Somewhat easy 

 02 Somewhat difficult 

 01 Very difficult 

 96 Did not need Pet Relief areas 

 

 

 

 

 

 

EVERYONE PLEASE ANSWER: 

43.  Now that you know about the Pet Relief areas at this 

airport, how likely would you be to use them in the 

future if you were traveling with a pet? 

 

04 Very likely 

03 Somewhat likely 

02 Not very likely 

01 Not at all likely 

96 Do not have a pet/No plans to travel with a pet 

 

44. Do you prefer to pay for your taxi fare to the airport 

using either a credit or debit card? 

 

01 Yes 

02 No/Doesn’t matter 

 

45.  Would you follow Ronald Reagan National Airport or 

Dulles International Airport on social media, such as on 

Facebook or Twitter? 

 

01 Yes 

02 No 

96 Don’t use social media 

 

DC AREA RESIDENTS, PLEASE ANSWER Q.46: 

46. The Metropolitan Washington Airports Authority 

(MWAA) operates Reagan National and Dulles 

International Airports.   

 

From time to time, MWAA will host focus group 

discussions among DC area residents.  If you would be 

willing to possibly participate in a focus group 

discussion or other market research in the future, please 

write your name, phone number or email below.  Your 

information will only be used for research purposes and 

is confidential. 

 

Name: _______________________________________ 

 

 

Phone #:  (__________) _________________________ 

 

 

Email:  ______________________________________ 

 

 
Thank you for your help in this important survey. 
Your answers will be helpful in improving airport 

services and facilities. 
 


