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I. INTRODUCTION

The Metropolitan Washington Airports Authority (Airports Authority) is responsible for the operation, 
maintenance, and repair of Washington Dulles International Airport (Dulles).  The purpose of this Statement of 
Work (SOW) is to outline a maintenance program that will keep the dormant fuel hydrant systems in an 
operational state. 

The Contractor shall furnish all supervision, labor, materials, tools, supplies, equipment and transportation 
required to accomplish this SOW.   

II. DEFINITIONS

ACCEPTANCE - The act of an authorized representative of the Airports Authority by which the Airports 
Authority assumes for itself, or as an agent of another, ownership of existing and identified supplies, or 
approves specific services, as partial or complete performance of the contract. 

AIRPORT – Washington Dulles International Airport a.k.a “Dulles” 

AIRSIDE - Located within the secured or sterile area. 

AOA - Aircraft Operation Area - The portion of the Airport used or intended to be used for landing, takeoff or 
surface maneuvering of aircraft.  This is a security area requiring security badging.  Workers in this area are 
required to obtain and display an AOA photo ID credential.  Drivers in this area are required to obtain an 
Aerodrome Vehicle Operator's Permit.   

AIRPORTS AUTHORITY - The Metropolitan Washington Airports Authority 

BUSINESS HOURS, AIRPORTS AUTHORITY - For the purpose of this SOW, regular business hours of the 
Airports Authority shall be 7 AM through 3:30 PM EST/EDT, Monday through Friday, excluding weekends and 
holidays.

CLEAN – Surfaces free of dirt, dust and debris. 

CO – Contracting Officer 

COTR – Contracting Officer’s Technical Representative 

CORRECTION - The elimination of a defect. 

DORMANT – Not currently in use. 

FUEL HYDRANT SYSTEM – Fuel lines, pits, valves, and all other associated devices needed to deliver fuel to 
an aircraft. 

JOB SITE – The area within the Airports Authority’s property lines or portions of such areas which are 
described by the COTR. 

LANDSIDE – Located in the unsecured or non-sterile area. 

MA-226 - Engineering and Maintenance Department, Maintenance Engineering Division 
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METROPOLITAN WASHINGTON AIRPORTS AUTHORITY – The public body responsible for the operation 
and management of both Washington Dulles International Airport (Dulles) and Ronald Reagan Washington 
National Airport (Reagan National). 

OSHA - U.S. Occupational Safety and Health Administration.  The Federal Government agency responsible for 
providing the rules and regulations on safety and health requirements in the work place. 

QUALITY ASSURANCE – A means by which the Airports Authority is able to confirm that the quantity and 
quality of services received conformed to contract requirements.  These methods/procedures are not intended 
to aid the contractor in the performance of the contract requirements and shall not be a substitute for contract 
quality control. 

QUALITY CONTROL – A method used by the contractor to assure that quality services are provided to satisfy 
the requirements of the contract. 

SOW - Statement of Work 

III. SCOPE OF WORK

The Contractor shall furnish all supervision, labor, materials, tools, supplies, equipment, and transportation 
required to accomplish the task items listed below.  The purpose of this SOW is to outline a program needed to 
keep the dormant portions of the jet fuel hydrant system in an operable condition. 

At the time of this document the Airports Authority has three hydrant systems that are dormant.  They are 
known as the Romeo North System, Tier 3 East System, and Z-Gate System.  See Appendix A for location 
details. 

Semi-Annual Preventive Maintenance

The Contractor shall perform semi-annual inspections and preventive maintenance on all dormant fuel pits 
inclusive of all the components needed to deliver fuel to an aircraft.  All work shall be scheduled and approved 
through the Contracting Officer’s Technical Representative (COTR) and Airport Operations.  Work will be 
scheduled in such a way that it does not interfere with aircraft ramp activity.  Inspections and maintenance 
requirements shall include:   

1) Inspect pits for water infiltration.  If water is present, the pit must be pumped out and the water shall be 
transported off site and disposed of in accordance with applicable federal, state, and local regulations.  
A delivery manifest must be provided to the Airports Authority for all waste water taken from fuel pits on 
a monthly basis. 

2) Inspect, clean, exercise, and lubricate where applicable, all ball valves, pressure gages, double block 
bleed valves, butterfly valves, instrument valves, boot seals, and pit lid seals.  In the event that any of 
these components need to be replaced, the Contractor shall provide the COTR with a justification for a 
replacement, and a written estimate of time and costs needed to complete the job.  Note: Not all valves 
will require exercising due to having jet fuel on one side and a nitrogen charge on the other. 

3) Inspect and verify the all of the nitrogen filled carrier piping has a 10 psi nitrogen charge. In the event 
that a pipe line has lost its charge, the Contractor shall locate the cause of the leak and make the 
proper repairs.  Once repairs have been made the Contractor shall recharge the piping with a10 psi 
nitrogen charge. 
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Corrective Maintenance

In the event that a deficiency is found while performing Semi-Annual maintenance, the Contractor shall contact 
the COTR to schedule a date for making repairs.  All repairs will be made in accordance with Airports 
Authority’s Orders and Instructions, IAD6-2-2 (Appendix B). Typical corrective maintenance includes: 

� Replacing pit/vault lid seals. 

� Replacing pit/vault boot seals. 

� Replacing pit/vault lid spring assemblies. 

� Replacing of pressure gauge and associated fittings. 

Requests for On Call Corrective Maintenance

All work will be requested and approved in advance and in writing by the COTR using the “contract service call 
order” form (Appendix C).  The call order will contain a description of the services that are required from the 
Contractor along with an estimated cost to perform the work. Unless otherwise approved in writing by the 
COTR, the Contractor shall not invoice the Airports Authority for work for an amount greater than the estimated 
cost provided in the approved call order.  The Contractor shall not proceed with any work until written 
authorization is provided by the COTR via a signed call order. 

Supplemental Service

The Airports Authority reserves the option to have the Contractor perform additional preventive maintenance 
above and beyond the prescribed semi-annual frequency.  In such an event, the Contractor shall perform the 
services as defined in Section III, Scope of Work, at the rates quoted on the Price Schedule for items 3a – 3c. 

Confined Space Entry

The Contractor shall have trained personnel that are certified to enter confined spaces.  All confined space 
entries shall be in accordance with Occupational Safety and Health Administration (OSHA) standard 29 CFR 
1910.146 Permit-Required Confined Spaces and Virginia Department of Labor and Industry standards. 

Work Area Protection

The Contractor shall utilize all means necessary (cones, barricades, etc.) to ensure that the work site is 
protected from both vehicular traffic and aircraft traffic. 

Work Hours

The Contractor’s work shall occur between the hours of 7 AM through 3 PM, unless otherwise dictated by the 
COTR.  There may be situations where the work will need to be performed from 11 PM through 5 AM due to 
aircraft traffic and ramp utilization.  

Security Procedures

The Contractor, its subcontractors, and all its employees shall be subject to and shall at all times conform with 
any and all rules, regulations, policies, and procedures pertaining to security at Dulles.  Any violations or 
disregard of the rules, regulations, policies and procedures may be cause for immediate termination. 
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The Contractor shall be responsible for, at its own expense, obtaining the proper security clearance, training, 
and badges for its employees working unescorted in restricted areas of the airport. 

All the Contractor's personnel must undergo an identification procedure by the Airports Authority prior to 
commencement of work.  A mandatory fingerprinting process for employees is required at a cost of 
approximately $30.

Employees will be issued ID badges, which must be visibly worn at all times.  The initial ID badge will be 
issued at no cost.  Should an employee lose a badge the replacement cost is as follows:

� $50 for the first lost badge.

� $100 for the second lost badge.

� $200 for the third lost badge.  In addition to the $200, written permission from the Airport 
Manager is necessary for the reissuance of a third airport identification badge. 

All airport ID badges remain the property of the Airports Authority and must be returned to the Airports 
Authority at the time of an employee’s separation or termination from the Contractor.  It shall be the 
responsibility of the Contractor to ensure badges are returned to the Airports Authority.  The Contractor shall 
bear all expenses for these items.   

Any and all personal packages brought onto and/or removed from Airports Authority property may be subject to 
inspection by a security officer.  Firearms and/or explosives shall NOT be brought onto the Airports Authority's 
property. VIOLATORS WILL BE PROSECUTED. 

AOA Approved Vehicles

The Contractor shall have as many Aircraft Operations Area (AOA) approved vehicles as needed to fulfill the 
requirements in this SOW.  The Contractor shall follow the procedure outlined in the Airports Authority’s Orders 
& Instructions, IAD 3-2-2A (Appendix D).

Contractor Response

The Contractor shall start work/repairs issued on the approved/signed Contract Call Order form within five (5) 
business days. 

Daily Clean-up

The Contractor shall ensure that all trash, equipment, tools, and materials are removed from the job site at the 
conclusion of each workday. 

Inspection of Work

The repairs made shall be subject to inspection by the Contracting Officer (CO) or his/her authorized 
representative(s), who may require the Contractor to correct any defect(s) or workmanship without cost to the 
Airports Authority.
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IV. METHOD OF PAYMENT

The Contractor shall only submit invoices to the Airports Authority for work that has been completed in 
accordance with this SOW to the satisfaction of the COTR.  All payments to the Contractor shall be made in 
accordance with the Cost Schedule. 

The Airports Authority will pay the Contractor for individual tasks in accordance with the unit prices in the Cost 
Schedule.  Service costs shall be invoiced to the Airports Authority in full, during the calendar month 
immediately after the Contract Service Call Order is completed by the Contractor.  Unless otherwise approved 
in writing by the COTR, the Contractor shall not invoice the Airports Authority for services for an amount 
greater than the cost given in the respective Contract Service Call Order approved by the COTR. 
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CALL ORDER FORM 



Prepared: Date Prepaired: 

Type of Work: Requested By:

Contractor: Contract #:

Address: Contractor POC:

Office Telephone :

Emergency Phone
Schedule of 
Completion Contractor Fax:

COST: Notes:

Call Order #

COTR: Date: Date Completed:
(Approval authority up to $10,000)

Contractor: Date: Invoice Amount:

CO: Date:
(CO's approval required over $10,000)

Remarks:

APPROVALS / ACCEPTANCE OF SERVICE CALL ORDER
NOTE: By signing this Service Call Order, the Contractor acknowledges that he/she will only preform the work described herein after this Service Call Order is 
approved in writing up to $10,000 by the COTR.  Service Call Orders exceeding $10,000 require both the COTR and CO's signatures.  Furthermore, the cost to 
the Authority for this work shall not exceed the Call Order amount.

NOTE:  Services or Work shall be performed in accordance with the terms and conditions of the Contract documents.

METROPOLITAN WASHINGTON AIRPORTS AUTORITY
1-14-C081 Nitrogen Charged Dormant Fuel Maintenance Services, IAD

SERVICE CALL ORDER FORM

Location (Name, [Account Code]) and Description of Work
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IAD O&I 3-2-2A 
Airfield Vehicle Control Program 

14.   VEHICLE REGISTRATION PROCEDURES

a. Permanent Airfield Registration

(1) Airport tenants may obtain temporary or permanent airfield 
registration through vehicle registration, inspection, and decal 
issuance.  This process is conducted on a first come, first served 
basis at the vehicle inspection station on Monday, Wednesday, 
and Friday from 10:00am – 12:00pm. You do not need an 
appointment.  

(2) Prior to registration, each vehicle shall be required to pass a 
safety inspection and provide proof of insurance.  The insurance 
must list the Metropolitan Washington Airports Authority as 
“additional insured” in respect to all policies except worker’s 
compensation and employer’s liability.  The safety inspection is 
conducted at the Inspection Station using the checklist on page 3.
Items that have failed inspection must be corrected before 
registration.

(3) In addition, proof of motor vehicle insurance in at least the 
following amounts is required: 

(a) Personal Injury -  $500,000 each person,  
     $1,000,000 each occurrence 

(b) Property Damage -  $1,000,000 each occurrence 

(4) Vehicles satisfactorily completing the inspection will be 
registered with the Safety and Security office and assigned a 
numbered decal to be affixed to the left front portion of the 
vehicle.

(5) All tenant managers with registered vehicles must notify the 
Safety and Security office of any vehicle: (a) permanently 
removed from service or (b) with a decal that is damaged beyond 
readability, so that the vehicle registration can be voided/updated 
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IAD O&I 3-2-2A 
Airfield Vehicle Control Program 

15. VEHICLE REQUIREMENTS

a. Identification.  For the purpose of rapid identification, each vehicle 
authorized to operate on the airfield shall display on each side and on the 
roof (or the hoods of vehicles without roofs) a company insignia or 
identifying initials with an identifying number immediately adjacent.  
These markings shall be: 

(1) Painted on the vehicle 
(2) Be a stenciled decal, or 
(3) A magnetic sign 

The side markings shall be a minimum of eight inches (8”) in height and 
installed in any easily visible location.  The roof (or hood) markings shall 
be a minimum of twelve inches (12”) in height and shall be installed to be 
read when looking from front to rear of the vehicle.  All identifying 
markings shall be in sharp color contrast to the rest of the vehicle. 

      c.  Special Lighting. 

(5) Aircraft Support Vehicles and other vehicles five feet (5’) in 
height or over, and all sedans and station wagons shall be equipped 
with Department of Transportation, Federal Highway Administration 
(DOT-FHWA), motor carrier safety regulation type clearance lights 
mounted in accordance with DOT-FHWA requirements.  If the 
configuration of a vehicle is such that DOT-FHWA type clearance 
lights cannot be installed, a single non-flashing 360-degree amber 
light may be used.  This light shall be a minimum of four inches   
(4”) high, two and one half inches (2 ½”) in diameter, and of at least 
50 candlepower.  If the vehicle involved is to be operated off the 
airfield, the amber light may be a removable type, which must be 
covered or removed when the vehicle is operating off the airfield. 

(6) Flashing or blinking lights are prohibited unless specifically 
authorized by the Airport Manager. 
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IAD O&I 3-2-2A 
Airfield Vehicle Control Program 

16. VEHICLE SAFETY EQUIPMENT

a. Fire Extinguisher.  Each airfield approved vehicle shall be equipped with at least one five
pound carbon dioxide or dry chemical extinguisher. 

b. Tires shall be in serviceable condition.  Grooved tires must have a minimum depth of 1/16 
of an inch as specified by Virginia Code and tires with fabric or steel in direct contact with 
the road surface and/or with sidewall breaks are prohibited. 

c. Mufflers and exhaust lines shall be of rigid construction with all joints of either screw 
flange, or sleeve and clamp type, and free of holes.  The exhaust end of the tailpipe shall 
extend parallel to and at least 18 inches (18”) from the ground on all fuelers and defuelers. 

d. Sediment bowls, fuel pump bowls, and carburetor float chambers shall be made of metal 

e. All lubricating oil, fuel, or alcohol dispensing nozzles shall be designed to prevent flow of 
product unless manually operated.  Devices that permit the automatic flow of fuel are 
prohibited. 

f. For all vehicles that are not equipped with dimmer switches for headlights, headlights must 
be focused to strike the ground no more than 50 feet   (50’) ahead of the vehicle. 

g. All vehicles with a type chassis that normally would be required to be licensed to operate of 
Virginia highways shall have two operating taillights, stoplights, and appropriate turn 
signals.

h. Cab floors and steps shall be covered with a non-skid mat or coated with non-skid paint. 

i. Emergency brakes must be capable of holding the vehicle when placed in drive with the 
motor running and only the emergency brake engaged. 

j. Windshields, rear glass, and side glass must be clear and unbroken. 

k. Vehicles so equipped shall have windshield wipers, horns, and speedometers in operating 
condition.

l. All Baggage tugs and small, specialized ramp vehicles must have at least one operating 
taillight 

m. Baggage carts must be equipped with reflectors and have at least on three-inch strip of 
reflective tape or paint across the front and rear panels.  A reflective company insignia will 
be acceptable. 
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APPENDIX  E 

PHOTOGRAPHS OF FUEL PIT AND VAULT COVERS 










